AudaWatch

KOHTpOSib CPOKOB U CTaTtyca PeEMOHTA,
NHOpMUPOBaHUE KITUEHTA
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AudaWatch

KOHTpOSib CPOKOB 1 cTaTtyca peMoHTa, MHOPMUPOBAHME KINEeHTa

*  KoHTposb 3a aTanamv peMOHTa U BpeMEeHEM BbIMOMHEHNS onepauunn
*  CokpalieHune BpeMeHu pemoHTa TC

*  NHdopmupoBaHue B criydae NpoCpOYKn

*  He HyxHoO cnel. obopyaoBaHue ans ckaHMpoBaHWS KOOOB

*  CHuXeHue Harpysku Ha call-ueHTp

*  KoHTposb 3TanoB peMoHTa 1 npouecca cornacoBanunsa ¢ CK

*  NHdopmupoBaHue knueHTa

*  Wurerpauma c DMS / CRM

*  YpobHas cuctema nepeknioyeHns cTatycoB NnocpeacTBOM CKaHMPOBaHUSA
CoTpygHukam

LUTPUX-KoAa cMapTdOHOM

@ «  CMC onoselueHue
% j «  MoxHo nony4yatb doTorpacum

»  CokpalleHue Korn-Ba 3BOHKOB

=] NHTepecHble dakTbl

4 1

4000 PeMOHTOB exxemMecsa4HO NpoxXoasaT ¢ ncnosb3oBaHneM cuctembl AudaWatch

2500 MoxeT gocturats 9KOHOMWSI BPEMEHM Ha COrNacoBaHUe 1 BeJeHue aerna/pemMoHTa
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AudaWatch

[Mpumep nHTepdoenca

Repair Orders

QS &

Admin Alerts

/A
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Customer

Vehicle Owner

Vehicle Owner

Jonce Mristovsk:

Kire test 20140513 Kire

Aseksandar Makedonsk:

Charles Xavier

Nikala Petrowic
Lola Lot
Aa

Photos

Vehicle Photos

25/06/14 15:34
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01/07 Work Pro

Projected

Message
Vehicle in Delivery stage "
encle in Delivery stage
Vehkie in Paint stage &
icle In Delivery stage
Vehick in Insurance Approval stage

ehicks in Structure Repars stage

Vehiche in Structure Repas stage 4

Vencle in Delives

Vehiclo in Estimate stage &

Notes

4
3
0

Photos

Promise date

2200514 @

oy

30/06114

1405114

25000114

2006114 @

1906/14

Page + of 1 =[]

Repair status Vehicle ID

Completed 5689F1SOF SG.

Frnurance fpprmel

Completed
Current ‘ 1

3 4

‘Wading Frr Partz Sructrs Fapers

Compioted WMeanoe Metp

Current

ot

Curent 5678567856788

Camrent 2545464654655
Current 2222222222222
Compieted 5 8
Current By Fapuire: Dt i
Curent M “wahicla I C
Fa—
Welc -
Organization: Audawate
Audatex
New Alert
et Type [=] Alest description
Add Claim Alert l,
Alerts
Alest Type Comment Crested Cleared
Ao Alert Ho pholos upioad i 7 days. 0si06i14 2232 170614 1207 1
Auto Alert Missed Promise Date 220814 1032
uslo Aled Ho pholos upload in 7 days. 16705114 08:32 05/06/14 1255
Auto Aert Past Stage Time Limit 150114 1625 06114 1207
st Alet Ho stage updated in 7 days 155114 1625 1764 1207
TR
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AnekcaHap AHTUNOB

AypaTakc Poccus

MeHep)xep no pasBuTUIO peLLeHnm
01151 PEMOHTHOIO CermMeHTa

+7 985 109 96 55
aleksandr.antipov@audatex.ru
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